Compliance with Non-Discrimination Laws and Regulations
in Section 1557 of the Affordable Care Act

Cataract and Laser Institute of Southern Oregon, PC / Eye Surgery Center complies with applicable
Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age,
disability, or sex. Cataract and Laser Institute of Southern Oregon, PC / Eye Surgery Center does not
exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

Cataract and Laser Institute of Southern Oregon, PC / Eye Surgery Center:
* Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)
* Provides free language services to people whose primary language is not English, such as:
O Qualified interpreters
O Information written in other languages

If you need these services, Paula Meyer, Assistant Manager, 541-779-2020.

If you believe that Cataract and Laser Institute of Southern Oregon, PC / Eye Surgery Center has failed
to provide these services or discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance with Paula Meyer.

You can also file a civil right complaint with the US Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at https://
ocrportal.hhs.gov/ocr/portal/lobby.jsf

US Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, DC 20201

1-800-368-1019

(TDD) 1-800-537-7697

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Spanish:
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
Llame al 541-779-2020

Vietnamese:
CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngdn ngit mién phi danh cho ban. Goi s6
541-779-2020

Chinese:

R ARG, ST LI B A SR . wEECE 541-779-2020

Russian:
BHUMAHUE: Ecnu BbI roBOpUTE Ha PYCCKOM SI3bIKE, TO BaM JIOCTYITHBI O€CIUIaTHBIE YCIIYTH
nepesoja. 3soHute 541-779-2020

Korean:
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Ukrainian:
YBAT'A! SIkiio Bu po3MOBIsieTe YKPaiHCHKOIO MOBOIO, BU MOXKETE 3BEPHYTHCS 0 OE3KOIITOBHOT
ciry>x0u MoBHOI miaTpuMku. Tenedonyiite 3a Homepom 541-779-2020

Japanese:
AEEIE: HARBZEINDI5GS. BROSEXIEZ CHRBVEEITEY,
541-779-2020 T. PEBEECTTEHELTESTLY,

Arabic:
85 541-779-2020 - & 30 Juail laally el ja) 555 4y alll saeLsall hladd (8 cAalll 583 aas i€ 13 s pala

Romanian:
ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de asistentd lingvistica,
gratuit. Sunati la 541-779-2020

Cambodian:
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Oroomiffa (Oromo):
XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala,
ni argama. Bilbilaa 541-779-2020

German:
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 541-779-2020

Persian (Farsi):
Lad (s OB )y gm0 et i€ a8 o Gl R g g8
541-779-2020 2550 ol b 280 (e 08l

French:
ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 541-779-2020



